K9 Smart Rings — Account and Data
Deletion
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This page explains how you can request deletion of your K9 Smart Rings app account and the
app data associated with that account.

Delete Your Account in the App

If you can access the K9 Smart Rings app:

Open the K9 Smart Rings app.

Sign in with the account you want to delete.
Go to Settings.

Select Delete Account.

Confirm the deletion request.

MRS

After confirmation, your account access will be revoked and deletion of associated app data
will begin.

Request Deletion Without Access to the App

If you cannot access the app, you can request account deletion by email.
Email: animaltraining@icloud.com

Subject line:
K9 Smart Rings Account Deletion Request

Please include the following information:
e The email address used for your K9 Smart Rings account
e Your name or display name (if available)
e A short statement requesting deletion of your K9 Smart Rings account and associated
app data

For your security, please do not send your password.

We may request additional information to verify that you are authorized to request deletion of
the account.



Data That Will Be Deleted

When an account deletion request is completed, we delete or anonymize personal data
associated with your K9 Smart Rings account, including where applicable:

e Account profile information such as email address, display name, role, and account
identifiers

e Dog records connected to the account or workspace

o Saved training sessions, notes, target data, event logs, and training history

e Bluetooth device identifiers and device names linked to training sessions
o Data sharing preferences and related app settings

Data We May Retain

Some information may be retained for a limited period where necessary for:
o Legal obligations
e Security and fraud prevention
o Dispute resolution
o Backup integrity
e Regulatory compliance

Backup copies are removed according to standard backup lifecycle procedures. Data that has
been anonymized and can no longer identify a user may be retained.

Processing Time
We aim to process verified account deletion requests within 30 days.

If additional verification is required or the request is more complex, we will contact you using
the email address provided in your request.

Contact
For questions regarding account deletion or data privacy, please contact:

Simon Prins

WWwWw.simonprins.com
Email: animaltraining@jicloud.com



